
Instructions to clear history in Microsoft Internet Explorer 
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1. Prior to logging into 

CarePortal™, select TOOLS 
/ INTERNET OPTIONS 

 
 

2. In Temporary Internet Files 
section, click [Delete Files] 
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3. In Delete Files message 

box, check ‘Delete all 
offline content’ then click 
[OK] 

 
 

4. In History section, click 
[Clear History] 
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5. In Internet Options 

message box, click [Yes] 

 
 

 


